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Our online directory
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Finding doctors and quality care is a snap

Easy, up-to-date searches

Before deciding on your health coverage, you want to know
which doctors and hospitals you can visit.

Ouronline directory lets you search for them. And find out
more about them, too. Use it to:

Save money. Your costs are usually lower when you choose
doctors, hospitals, walk-in clinics, labs and other health
providersin our network. So we point them out to you.

See the latest. There’s lots of helpful information on
network doctors and facilities. And it’s updated daily.

Get your results. Once you sign up for your member
website, our directory “recognizes” your health benefits
and insurance plan. That means search results are right
for you.
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Find what you need

Search using a doctor’s name, or by:

* City, state, ZIP

* Specialty

* Hospital affiliation

* Gender

* Whether they’re accepting new patients

And say that you have arthritis. Or asthma. You can search for
doctors who treat these — and many other — conditions.

Find your doctor at
www.aetnha.com.
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More info to know
Plus, you get behind-the-scenes details on:

* Aetna plans accepted
» Office locations and directions
* Languages spoken

Facilities For special needs

You can even look up facilities for specialty care. Like
transplants, children’s heartsurgery and orthopedic
procedures.

You'll also see that these facilities have met extra
credentialing standards. And that’s reassuring.

Prefer paper?

IFyou’re a member, just callthe Member Services number
onyour ID card. They'llmail you a paper directory.
IFyou’re notyet amember, call 1-888-87-AETNA
(1-888-872-3862).

¢Necesita recibir nuestro directorio en
Internet en espafiol?

iNo se preocupe! Tan solo haga clicen elbotén “en espanol”
en la parte superior de lapagina principal del directorio para
cambiar a la versién en espanol.

To start your search

If you're a member, you have a personalized version of the
directory. It “recognizes” you and your plan. Just log in to
your member website to search.

If you’re notan Aetna member, visit www.aetna.com.
“Find a Doctor” gives you access to the directory.

You might even have a special version of our online directory
available through work. Ask your human resources rep.

Make sure you know the best
doctors, hospitals and other care

providers for your coverage.
Find them online.

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of Utah Inc. and
Aetna Life Insurance Company (Aetna). For all other states, health benefits and health insurance plans are offered,
administered and/or underwritten by Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance Company
of New York, Aetna Health Insurance Company and/or Aetna Life Insurance Company. In Florida, by Aetna Health Inc.
and/or Aetna Life Insurance Company. In Utah and Wyoming, by Aetna Health of Utah inc. and Aetna Life Insurance
Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial
responsibility for its own products.

This material is for information only and is not an offer or invitation to contract. An application must be completed to obtain
coverage. Providers are independent contractors and are not agents of Aetna. Provider participation may change without notice.
Aetna does not provide care or guarantee access to health services. Health benefits and health insurance plans contain exclusions
and limitations. Information is believed to be accurate as of the production date; however, it is subject to change. For more
information about Aetna plans, refer to www.aetna.com.
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