ABOUT YOUR WATER SUPPLY AND
TREATMENT PROCESS:

The source of your drinking
water is the Rio Grande
River. We strive to provide
you with drinking water
that meets or surpasses

all state and federal
standards. Water is purified

at the Rio Bravo Water

Treatment Plant. We purify

the water using chemical

treatment as well as settling and filtration techniques.
Water treatment chemicals include lime, chloramines
(chlorine and ammonia), alum, and polymers. These
are added to remove impurities, kill harmful bacteria
and eliminate unpleasant tastes and odors. Once the
water is treated, the water is transported under pressure
through a system of storage tanks and a network of
pipes to your tap.

Webb County celebrates completion
of $920,000 Ultra Violet Disinfection
water project, and compliance

with TCEQ enhance water quality
requirement

In November of last year,
Webb County celebrated
the completion of a water
project that improves
water quality for the
residents of Rio Bravo and
El Cenizo, and surpasses
the enhanced water
quality requirements

set forth by the Texas
Commission on Environmental Quality (TCEQ).

Design and installation totaling $920,000 from Webb
County funded the newest technology of Ultra Violet
Disinfection for the Webb County Water Treatment
Facility located in Rio Bravo, Texas. This project
marks a milestone for the County as this successful
installation provides for compliance with the Long
Term 2 Enhanced Surface Water Treatment Rule (LT2),
established by the Environmental Protection Agency
and administered by TCEQ.

“We are grateful for the opportunity to demonstrate
our commitment to the residents of Rio Bravo and El
Cenizo that water quality is our top priority,” said Webb
County Judge Tano Tijerina.

“Making sure the water plant was 100% up to par with
the constituents of Precinct 1 has been one of my top

priorities since taking office. | will continue to closely

monitor the water plant and to work together with

Mr. Montemayor to ensure that we continue to do our
best to enhance the quality of life in my precinct,” said
Commissioner Jesse Gonzalez.

“The commitment of the County and our leaders are
to be commended, this project totals only a fraction of
the funds spent on the Water Treatment Plant which
surpasses $3.7 million dollars in rehabilitation, process
improvements, and operator training,” said Adrian
Montemayor, Utilities Systems Director.
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sources of Drinking Water:

WORKING HARD TO PROVIDE SAFE DRINKING WATER!
Webb County Utilities Department provides the day-
to-day management of the water system working to
provide you with water that meets and surpasses all
the health and safety standards set by the United States
Environmental Protection Agency (EPA) and the Texas
Commission on Environmental Quality (TCEQ). We
regularly test water samples to be sure that your water
meets the safety standards. All test results are on file
with the TCEQ, the agency that monitors and regulates
drinking water quality in our state. The EPA and the
TCEQ establish these regulations. They also require
water suppliers to provide a Water Quality Report to
customers on an annual basis. This Water Quality Report
contains important information about your drinking
water. Please read it carefully and feel free to call us at
(956) 523-5590 if you have any questions about your
water or your water service. You can also call the EPA
Safe Drinking Water Hotline at (800) 426 - 4791 with
water-related questions. If you have specific questions
about your water as it relates to your personal health,
we suggest that you contact your healthcare provider.

For any additional information regarding this report
please contact Adrian Montemayor, Systems Director at
(956) 523-5590.

Este reporte incluye informacion importante sobre el
agua para beber. Para asistancia en espanol, favor de
llamar al telefono (956) 523-5590.

The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over

the surface of the land or through the ground, it
dissolves naturally-occurring minerals and, in some
cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human
activity. Drinking water, including bottled water,

may reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that

water poses a health risk. More information about
contaminants and potential health effects can be
obtained by calling the EPAs Safe Drinking Water Hotline
at (800) 426-4791.

Contaminants that may be present in source water include:

 Microbial contaminants, such as viruses and bacteria,
which may come from sewage treatment plants,
septic systems, agricultural livestock operations, and
wildlife.

« Inorganic contaminants, such as salts and metals,
which can be naturally-occurring or result from urban
stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or
farming.

« Pesticides and herbicides, which may come from
a variety of sources such as agriculture, urban
stormwater runoff, and residential uses.

« Organic chemical contaminants, including synthetic
and volatile organic chemicals, which are by-products
of industrial processes and petroleum production,
and can also come from gas stations, urban
stormwater runoff, and septic systems.

+ Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production
and mining activities

In order to ensure that tap water is safe to drink, EPA
prescribes regulations which limit the number of certain
contaminants in water provided by public water systems.
Food and Drug Administration (FDA) regulations establish
limits for contaminants in bottled water which must provide
the same protection for public health.

Contaminants may be found in drinking water that may
cause taste, color, or odor problems. These types of
problems are not necessarily causes for health concerns.
For more information on taste, odor, or color of drinking
water, please contact the system’s business office.

You may be more vulnerable than the general

population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some elderly,
orimmunocompromised persons such as those undergoing
chemotherapy for cancer; persons who have undergone
organ transplants; those who are undergoing treatment
with steroids; and people with HIV/AIDS or other immune
system disorders, can be particularly at risk from infections.
You should seek advice about drinking water from your
physician or health care providers Additional guidelines

on appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe Drinking Water
Hotline (800-426-4791).

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials
and components associated with service lines and home
plumbing. We are responsible for providing high-quality
drinking water, but we cannot control the variety of
materials used in plumbing components. When your water
has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or
cooking. If you are concerned about lead in your water, you
may wish to have your water tested. Information on lead

in drinking water, testing methods, and steps you can take
to minimize exposure are available from the Safe Drinking
Water Hotline or at http://www.epa.gov/safewater/lead.

INFORMATION ABOUT SOURCE WATER ASSESSMENTS:
The TCEQ completed an assessment of your source water
and results indicate that some of your sources are susceptible
to certain contaminants. The sampling requirements for your
water system are based on this susceptibility and previous
sample data. Any detections of these contaminants may

be found in this Consumer Confidence Report. For more
information on source water assessments and protection
efforts at our system, contact Adrian Montemayor, Utilities
System Director at (956) 523-5590.

Currently your water is
provided from the Rio
Grande River only; however,
we are specified through
TCEQ to have two sources;
Intake 1 “Terminal Reservoir
at the Plant”, which received
its water from the Rio
Grande river bank, and
Intake 2 from the “River
Bank”.



2017 REGULATED CONTAMINANTS DETECTED (Water Quality Test Resulis)

Coliform Bacteria

Highest Fecal Coliform or E. Coli Total No. of Positive E.
Maximum Contaminant | Total Coliform Maximum No. of Maximum Contaminant Coli or Fecal Coliform
Level Goal Contaminant Level Positive Level Samples Violation | Likely Source of Contamination
0 1 positive monthly sample. 1 0 0 N Naturally present in the environment.
90th # Sites Over
Lead and Copper Date Sampled MCLG Action Level (AL) Percentile AL Units | Violation | Likely Source of Contamination
Erosion of natural deposits; Leaching from wood
Copper 2017 13 13 0.191 0 ppm N preservatives; Corrosion of household plumbing systems.
Range of
Disinfection By- Highest Level or Individual
Products Collection Date | Average Detected Samples MCLG MCL Units Violation | Likely Source of Contamination
Haloacetic Acids (HAAS) 2017 42 227451 | Nogealforthe 60 ppb N | By-product of drinking water disinfection.
“*The value in the Highest Level or Average Detected column is the highest average of all HAA5 sample results collected at a location over a year’
Total Trihalomethanes No goal for the - i .
(TTHM) 2017 77 49.8 - 80.3 total 80 ppb N By-product of drinking water disinfection.

“*The value in the Highest Level or Average Detected column is the highest average of all TTHM sample results collected at a location over a year’

Collection Highest Level or Range of Individual
Inorganic Contaminants Date Average Detected Samples MCLG MCL Units Violation | Likely Source of Contamination
: ) Discharge of drilling wastes; Discharge from metal
Barium 2017 0.0829 0.0829 - 0.0829 2 2 ppm N refineries; Erosion of natural deposits.
Erosion of natural deposits; Water additive which
Fluoride 2017 0.5 0.47 - 0.47 4 4.0 ppm N promotes strong teeth; Discharge from fertilizer and
aluminum factories.
Nitrate [measured as Nitrogen] | 2017 0.04 0.04 - 0.04 10 10 ppm N [‘a‘;"k‘;ﬁs“:}%’";gg”g'é‘;o“nsgf Leaching g;%’;}tzeptic
Collection Highest Level or Range of Individual

Radioactive Contaminants Date Average Detected Samples MCLG MCL Units Violation | Likely Source of Contamination

Beta/photon emitters 03/21/2016 49 49-49 0 4 mrem/yr N Decay of natural and man-made deposits.
*EPA considers 50 pCi/L to be the level of concern for beta particles.
Disinfectant Residual

Range of
Levels Unit of

Disinfectant Residual Year Average Level Detected MRDL MRDLG Measure | Violation (Y/N) | Source in Drinking Water

Chloramines 2017 1.65 05-47 4 4 ppm N Water additive used to control microbes.
Turbidity

Level Detected Limit (Treatment Technique) Violation | Likely Source of Contamination
Highest single measurement 0.46 NTU 1NTU N Soil runoff.
Lowest monthly % meeting limit 99% 0.3NTU N Soil runoff.

Information Statement: Turbidity is a measurement of the cloudiness of the water caused by suspended particles. We monitor it because it is a good indicator of water quality and the effectiveness of
our filtration system and disinfectants.

Total Organic Carbon

The percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal requirements set, unless a TOC violation is noted in the violations section.

Violations

TABLE DEFINITIONS

AL (Action Level) — The concentration of

a contaminant which, if exceeded, triggers
treatment or other requirements which a water
system must follow.

ALG (Action Level Goal) — The level of a
contaminant in drinking water below which there
is no known or expected risk to health. ALGs allow
for a margin of safety.

MCL- The highest level of a contaminant that is
allowed in drinking water. MCLs are set as close
to the MCLGs as feasible using the best available
treatment technology.

MCLG (Maximum Contaminant Level Goal)
—The level of a contaminant in drinking water
below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.

MFL — Million fibers per liter (a measure of asbhestos)
MRDL (Maximum Residual Disinfectant Level)
—The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control
of microbial contaminants.

MRDLG (Maximum Residual Disinfectant Level
Goal) — The level of a drinking water disinfectant
below which there is no known or expected risk
to health. MRDLGs do not reflect the benefits

of the use of disinfectants to control microbial
contaminants.

NA - Not applicable

ppb — Parts per billion or micograms per liter
(Hg/L)

NTU — Nephelometric Turbidity Units

ppt — Parts per trillion or nanograms per liter
(ng/L)

pCi/L - Picocuries per liter (@ measure of
radioactivity)

TT - Treatment technique

ppm — Parts per million or milligrams per liter
(mg/L)

umhos/cm — Micromhos per centimeter (a
measure

ppq — Parts per quadrillion or picograms per liter
(pg/L) of conductivity)

Long Term Enhanced Surface Water Treatment Rule (SWTR)

The Long Term Enhanced Surface Water Treatment Rule supplements existing regulations by targeting additional Cryptosporidium treatment to higher risk systems. It also contains provisions to reduce risks from uncovered finished water reservoirs and to
ensure that systems maintain microbial protection when reducing the formation of disinfection byproducts.

Violation Type Violation Begin | Violation End | Violation Explanation

FAILURE TO PROVIDE LT2 TREATMENT 01/01/2017 01/31/2017 | We failed to implement one or more treatment processes or control strategies for cryptosporidium (these are necessary based on results from source water monitoring).

FAILURE TO PROVIDE LT2 TREATMENT 02/01/2017 02/28/2017 | We failed to implement one or more treatment processes or control strategies for cryptosporidium (these are necessary based on results from source water monitoring).

FAILURE TO PROVIDE LT2 TREATMENT 03/01/2017 03/31/2017 | We failed to implement one or more treatment processes or control strategies for cryptosporidium (these are necessary based on results from source water monitoring).

FAILURE TO PROVIDE LT2 TREATMENT 04/01/2017 04/30/2017 | We failed to implement one or more treatment processes or control strategies for cryptosporidium (these are necessary based on results from source water monitoring).

FAILURE TO PROVIDE LT2 TREATMENT 05/01/2017 05/31/2017 | We failed to implement one or more treatment processes or control strategies for cryptosporidium (these are necessary based on results from source water monitoring).

FAILURE TO PROVIDE LT2 TREATMENT 06/01/2017 06/30/2017 | We failed to implement one or more treatment processes or control strategies for cryptosporidium (these are necessary based on results from source water monitoring).
MONITORING, RT MAJOR (LT2-FILTERED) | 07/01/2017 07/31/2017 | We failed to test our drinking water for the contaminant and period indicated. Because of this failure, we cannot be sure of the quality of our drinking water during the period indicated.
MONITORING, RT MAJOR (LT2-FILTERED) | 08/01/2017 08/31/2017 | We failed to test our drinking water for the contaminant and period indicated. Because of this failure, we cannot be sure of the quality of our drinking water during the period indicated.

Violation

Public Notification Rule

The Public Notification Rule helps to ensure that consumers will always know if there is a problem with their drinking water. These notices immediately alert consumers if there is a serious problem with their drinking water (e.g., a boil water emergency).

Violation Type Violation Begin Violation End Violation Explanation

PUBLIC NOTICE RULE LINKED TO VIOLATION 02/01/2017 02/28/2017 We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
PUBLIC NOTICE RULE LINKED TO VIOLATION 05/01/2017 05/15/2017 We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
PUBLIC NOTICE RULE LINKED TO VIOLATION 05/31/2017 07/06/2017 We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
PUBLIC NOTICE RULE LINKED TO VIOLATION 07/01/2017 07/06/2017 We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
PUBLIC NOTICE RULE LINKED TO VIOLATION 07/31/2017 2017 We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
PUBLIC NOTICE RULE LINKED TO VIOLATION 08/01/2017 10/05/2017 We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.

Total Organic Carbon

Total organic carbon has no health effects. However, total organic carbon provides a medium for the formation of disinfection byproducts. These byproducts include Trihalomethanes (THMs) and haloacetic acids (HAAs). Drinking water containing these
byproducts in excess of the MCL may lead to adverse health effects, liver or kidney problems, or nervous system effects, and may lead to an increased risk of

Violation Type Violation Begin Violation End Violation Explanation

MONITORING, ROUTINE (DBP), MAJOR 01/01/2017 03/31/2017 We failed to test our drinking water for the contaminant and period indicated. Because of this failure, we cannot be sure of the quality of our drinking water
during the period indicated.

MONITORING, ROUTINE (DBP), MAJOR 07/01/2017 09/30/2017 g\{leriaagvfﬁet%graisotdoi%?crai‘r;lggng water for the contaminant and period indicated. Because of this failure, we cannot be sure of the quality of our drinking water
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