
Remember to tell the dispatcher 

• Your name and address  

• The number where you are    

calling from 

• Where and what the         

emergency is.  

Red E. Fox 911 for Kids 

902 Victoria St. 

Laredo, Texas 78040 

Phone: (956) 523-4553 

Fax: (956) 523-5060 

Who, What, Where 

SHERIFF MARTIN CUELLAR 
Webb County Sheriff’s Office 

Please complete this card and keep next to 
your phone.  

 

 

 

My name is       

My address is       

My phone number is      

 
Parent’s name      
Parent’s Work Number     
Neighbor/Friend’s Name 
       
Neighbor/Friend’s Phone number 
      
 

Texas Poison Center Network 
1-800-222-1222 



At school today, your child watched The 

Great 9-1-1 Adventurer educational 

video and learned the basics of calling 9

-1-1 for help in an emergency. Red E. 

Fox, the national 9-1-1 mascot,          

explained when to call 9-1-1, how to call  

9-1-1 from either a touchtone, rotary or 

cell phone, and what to tell the 9-1-1 

dispatcher.  

Please make sure that your child knows 

to call 9-1-1 in case of an emergency. 

Important points to emphasize are:  

• 9-1-1 is for emergencies only;  

• 9-1-1 is the number to call for the 

police, fire department, ambulance, 

or a poison emergency;  

• If your child is unsure it’s a true 

emergency, it’s Ok to call 9-1-1.  

Helpful Phone Numbers:  
 

It is often difficult for children to know the    

difference between a 9-1-1 emergency 

and a situation which may simply require 

help from an adult. Attached is an emer-

gency phone number card for you and 

your child to fill out together and keep 

next to the telephone. Be sure to fill it in 

completely, and include your telephone 

number, street address and other        

important telephone numbers.  

 

With your help, we know that your child 

will learn the right way to use 9-1-1 to 

save lives and property.  

911 Emergency 
Instructions for 
your child 

When to use 9-1-1 

Wireless Phones and 9-1-1 

When you dial 9-1-1 from your wireless phone, 

the 9-1-1 dispatcher will not know your location 

and in some cases your phone number. It is im-

portant for and your child to be able to verify your 

phone number and identify landmarks (i.e. street 

names, tall or unique buildings, schools) to help 

the dispatcher know where to send an officer.  

 

Do not let your child play with your wireless 

phone. If you or your child accidentally calls 9-1-1, 

do not hang up. Ask to speak to a call taker and 

tell them it was an accident— this will eliminate 

the need for public safety personnel to call back 

to confirm there was no emergency. Because all 

wireless phones are different, please review with 

your child how to dial 9-1-1 from your phone. Re-

member to include all the necessary steps to 

complete the call (i.e. “unlocking” the keypad 

before dialing if this feature is engaged.  

SHERIFF MARTIN CUELLAR 

 
Perla Sanchez, Program Coordinator 

Phone: (956) 523-4553 
Fax: (956) 523-5060 
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